
HIRING A MOVING COMPANY
A practical guide for a smooth, stress-free move

BEFORE YOU BOOK

When to Book

Standard moves: 3-4 weeks in advance | Summer moves: 6-8 weeks in advance
Early booking = better availability and preferred time slots.

Getting Accurate Estimates

Movers charge by the hour. Your estimate depends on volume, access (stairs/elevators), and services needed.
Red flag: If a quote seems too good to be true, it probably is.

Questions to Ask

✓ Are you licensed and insured?
✓ What's included in your hourly rate?
✓ What items can't you move?
✓ What's your cancellation policy?
✓ How do you handle damage or loss?

PREPARING FOR YOUR MOVE

Packing Strategy

Make sure boxes are closed and taped—open boxes can't be stacked in the truck
Don't overpack boxes—overpacked boxes break and slow down the move
Consolidate loose items into boxes or totes—loose items slow down loading
Centralize boxes near exits—makes loading faster and more efficient
Label clearly—write room name on two sides, mark "FRAGILE" in large letters
Pack smart—heavy items in small boxes, light items in large boxes



Communicate with Your Crew Leader

Communicate directly with the crew leader (not individual crew members) to maintain chain of command and
efficiency.

Point out to the crew leader:
• Items requiring extra care (antiques, fragile electronics, artwork)
• Furniture needing disassembly
• Items NOT going
• Access challenges (tight doorways, steep stairs)

What Movers Can't Move

• Hazardous materials (gasoline, propane, chemicals, paint)
• Perishable food
• Pets
• Extremely high value items (jewelry, cash, important documents—keep these with you)



ON MOVING DAY

What to Expect

Arrival & Walkthrough (15-30 min): Crew introduces themselves, confirms details
Loading (varies by size): Wrapping, strategic loading, securing items
Drive Time (varies by distance): Transportation to new location
Unloading (typically faster): Placing items in designated rooms
Final Walkthrough: Confirm delivery, sign paperwork, settle payment

Your Role on Moving Day

Do pre-move and post-move walkthroughs—check every room, closet, attic, garage before and after
Be available for questions but let the crew work
Keep essentials with you—medications, chargers, documents, change of clothes
Inspect for damage as items are unloaded—document immediately if needed

UNDERSTANDING MOVING COSTS

How Hourly Pricing Works

Local movers charge by the hour (typically 2-3 hour minimum). Time varies based on:
• Amount of belongings
• Access at both locations (stairs add time)
• Disassembly/reassembly needs
• How organized and prepared you are

Estimates are non-binding—companies provide time ranges based on experience, but actual time can vary.

Additional Services

These services typically cost extra:
• Packing services
• Furniture disassembly and reassembly
• Junk removal or donation drop-offs
• Long-distance moves (priced differently)

AFTER YOUR MOVE



Final Steps

Inspect immediately: Check items as they're unloaded. Document damage with photos and notify crew leader.
Keep paperwork: Save contract, receipt, and inventory list.
Share your experience: If you had a great experience, reviews help others make informed decisions.

QUICK REFERENCE TIMELINE

3-4 Weeks Before: Book movers, start decluttering
2 Weeks Before: Start packing, confirm parking/access at both locations
1 Week Before: Confirm date and time with moving company
Day Before: Finish packing, centralize boxes near exits, final walkthrough
Moving Day: Pre-move walkthrough, communicate with crew leader, keep essentials with you, post-move
walkthrough
After Move: Inspect for damage, keep paperwork
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Making stress disappear one GIANT move at a time


