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48 HOURS BEFORE YOUR MOVE

Your complete preparation checklist

48 HOURS BEFORE YOUR MOVE

Confirm your move and start time with Neon Giant
Reserve parking for the truck near your door

Do a walkthrough of every room

Separate items NOT going on the truck

Make sure all boxes are closed & taped

Label all boxes with destination room
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THE DAY BEFORE

O Confirm move details one more time

O Secure pets and arrange childcare if needed

O Have payment method ready (Cash or Check to avoid 3% transaction fees)
O Pack your Essentials Bag (see below)

[0 Get a good night's sleep

MORNING OF YOUR MOVE

Clear path from rooms to front door
Pre-move walkthrough with crew leader
Point out fragile or special items
Communicate ONLY with crew leader
Relax and let the crew work

Do a post-move walkthrough at new home
Inspect items as they're unloaded
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ESSENTIALS BAG
Keep with YOU — not on the truck

Medications O Basic toiletries
Phone chargers O Kids' comfort items
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O Important documents O Jewelry & valuables
[0 Change of clothes [0 Laptop & electronics

PRO TIPS: SAVE TIME & MONEY

* Prepare appliances and furniture. Disconnect, empty, and disassemble anything you can safely

handle.
* Pack and label everything. Box loose items, electronics, lampshades, and small parts before we

arrive.
» Stage your home for access. Place packed boxes near the exit or garage and keep pathways

clear inside and out.
* Separate essentials and valuables. Keep medications, documents, keys, and personal items
with you, not on the truck.

THE NEON GIANT PROMISE

Before your move: confirmation email, text, and call so you know exactly what to expect.
On moving day: crew leader walkthrough before anything gets touched.
Your only job? Breathe.
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Making stress disappear one GIANT move at a time



